
TODAY, TOMORROW 
AND BEYOND.

Betty Blocks, More than a platform



A LOOK BACK.
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My brother and me 



2002.

Of course we looked 
a bit different



1998.



Partial picture



CUSTOM SOFTWARE.



ICE.



CITIZEN DEVELOPER AVANT LA LETTRE.
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“Citizen Developer part of our DNA”







NO-CODE.
YES FESTIVAL.

Betty Blocks on Stage
March 13-14, De Hub – Vue Alkmaar



All About Citizen Development



Citizen Development is on the rise



NOT A PERFECT WORLD.

We see two main problems

IT ORANISATIONAL



IT PROBLEM.

• When everybody is building apps, isn’t that creating more shadow it
• How do we make sure that all these app are secure
• Should we allow CD access to other systems
• How do we service of all these CD. When they have questions or problems



ORGANISATIONAL PROBLEM.

• If anyone can start an application how we check that they’re building
• Who’s allowed to build an app
• How do we keep track of success or failure
• Where do people go to when they have question?



More than a platform.



PLATFORM IDE GUIDELINES, 
WHITEPAPERS & FRAMEWORKS

NEW!
CITIZEN DEVELOPER
CONTROL CENTER





CITIZEN 
DEVELOPER

NO-CODE
DEVELOPER

EXPERIENCED
DEVELOPER

CITIZEN
DEVELOPMENT

COACH



CITIZEN DEVELOPMENT 
CONTROL CENTER.

• Frontdesk
• Dashboard
• Governance

CITIZEN DEVELOPMENT
CONTROL CENTER
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CITIZEN DEVELOPMENT
FRONTDESK.

• Audience: entire organisation
• Branded portal for each client
• Promotes the concept of Citizen Development
• Explain how an Citizen Development ideation process looks like
• Citizen Developers can submit their app idea
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CITIZEN DEVELOPMENT
DASHBOARD.

• Audience: Citizen Developer and Citizen Development Coach
• Citizen Development Coach track submitted app ideas
• Vet & accept submitted ideas
• Track progress
• Provides insights in activity (reports)



CITIZEN DEVELOPMENT
GOVERANCE.

• Audience: Experienced IT
• Citizen Development without governance makes Shadow-IT
• App Store Control, restrict access
• Prepare integrations for Citizen Developers
• Control over go-live of application



More than a platform



More than IDE







WHAT DO WE FOCUS
ON IN THE IDE?



CITIZEN 
DEVELOPER.



FOCUS POINTS.

• Visual modeling (visual dev approach)
• User interface first
• Abstracting technology 
• Dummy proof, ease of use
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NO-CODE 
DEVELOPER.



FOCUS POINTS.

• Speed up development
• Technology is abstracted, but available if necessary
• Visual vs Data development approaches
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• Speed up development
• Technology is abstracted, but available if necessary
• Visual vs Data development approaches



CITIZEN & NO-CODE
DEVELOPERS.

&



FOCUS POINTS.

• Non-destructiveness
• Collaboration 
• Develop and support applications at the same time
• Creating reusable Blocks (micro-apps) 
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EXPERIENCED (CODE) 
DEVELOPER.



FOCUS POINTS.

• Platform escape hatches
• Custom components, UI interactions, pages (html, css, js) 

• Custom services and data API (endpoints)
• Backend extensions - f(function)PaaS

• AWS Lambda and Azure functions
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We build for you



Let us know what you think



JELMER KOK BAS DIRKS
Product Owner VP of Engineering



Senk you…


